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Figure 1: DMC-100 Master Control Box and EXU-100 Extension Unit.  

GENERAL INFORMATION  

Read this installation manual in its entirety 
prior to beginning any installation work. 

WARNING: Installation must be performed 
with extreme caution by qualified, licensed 
service personnel. Installation by 
unqualified persons could result in serious 
personal injury, product damage and/or 
inefficient performance. Electricians 
performing this procedure must do so in 
accordance with local, national, OSHA 
safety laws and regulations. 

CAUTION: Modifying or substituting non-

factory parts will compromise safety and void 
the UL listing and existing manufacturer 
warranties. 

Unpacking 

Carefully unpack the DMC-100 / EXU-100 and 
verify that the packing list matches the items 
received. If the packing list is not consistent  

with the shipment, or if any equipment is 
damaged, call Warmzone at 801.326.5100. 

INSTALLATION INSTRUCTIONS 

WARNING: DO NOT install the unit in any 
type of corrosive or combustible 
environment.  

NOTE: The DMC-100 and EXU-100 systems 
are rated in accordance to a NEMA 1 
environment. 

WARNING: All branch and load circuits and 
ground wiring MUST meet National Electric 
Code (NEC) standards as well as local 
zoning guidelines and regulations. Failure 
to adhere to these wiring standards and 
guidelines may result in fire and serious 
injury or loss of life.  



 

© 2008  WARMZONE DMC-100 / EXU-100 Orig. 4-08  

www.warmzone.com Installation and Operation Manual 3  

Mounting the Control Box  

WARNING: Before proceeding with the 
installation, verify that all power associated 
with this system is turned off.  

The DMC-100 / EXU-100 must be installed in a 
location with adequate ventilation and 6-inches 
of clearance on all sides (as mandated by UL 
standards). 

STEP 1: Remove the cover from the DMC-100 
enclosure using the No.2 Phillip screw driver.  

STEP 2: Disconnect the ground wire 

connecting the DMC-100 control package 
mounting plate to the enclosure terminal 
(Figure 2).  

 
Figure 2: Disconnecting the ground wire. 

STEP 3: Remove the four mounting screws 

from the mounting plate of the DMC-100 
(Figure 3). 

 
Figure 3: Removing control unit from housing. 

STEP 4: Remove the DMC-100 control unit 
from the enclosure and place it in a safe, dry 
location until it is needed.  

 
Figure 4: DMC-100 removed from housing. 

STEP 5:  Place the unitôs housing onto the 

desired wall location. Mark the mounting holes 
with a pencil or felt-tip pen (Figure 5).  

NOTE: Mounting hardware is not included with 
the DMC-100 and EXU-100. Only use 
hardware designed specifically for your 
mounting surface composition.  

CAUTION: The control box must be securely 

mounted on a solid, flat surface. (Do not warp 
the housing by mounting it on an uneven 
surface.) 

 
Figure 5: Marking the mounting holes. 
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NOTE: Plan accordingly if additional EXU-100 
extension units are also being installed. It is 
recommended that extension units be mounted 
on the right side of the master control box, as 
shown in Figure 9. Leave adequate room to 
the right of the DMC-100 for the EXU-100 unit 
(if needed). 

STEP 6: Using the marks on the wall that you 
just made, drill appropriate sized pilot holes for 
the housing.  

STEP 7: Attach the DMC-100 enclosure to the 
surface with the proper mounting hardware.  

 
Figure 6: Mounting DMC-100 enclosure on the wall. 

STEP 8: Remove the two ¾-inch knockouts for 

the branch circuits located on the left top and 
side of the DMC-100 enclosure (Figure 7). 

NOTE: Use a hammer and screwdriver (or 
chisel) to dislodge the knockout. 

 
Figure 7: Removing knockout from DMC-100 housing. 

STEP 9: Mount the conduit or Romex® 
connectors to the appropriate knockouts at the 
top of the DMC-100 enclosure (Figure 8). 

 
Figure 8: Attaching Romex connector. 

STEP 10: Remove the ¾-inch knockout for the 
control branch circuit located on the bottom left 
side of the enclosure and install a ¾-inch 
conduit or Romex connector.  
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NOTE: If one or more EXU-100 units are to be 
installed, refer to Step 1 in the ñMounting 
Extension Unitsò section. 

STEP 11: Reinstall the DMC-100 control 

package into the unitôs enclosure, using the 
four mounting screws removed in Step 3.   

STEP 12: Reconnect the ground wire from the 

DMC-100 control unit to the enclosure ground 
terminal (Figure 2).  

Mounting the Extension Units  

NOTE: Warmzone recommends that EXU-100 
units be mounted on the right side of the DMC-
100 (Figure 9). However, it is possible to 
mount extension units to the left side of the 
DMC-100 if necessary.  

 

Figure 9: Extension unit mounted to the right side 
of the master control unit. 

The DMC-100 master control unit is designed 
to accommodate a maximum of five extension 
units. 

WARNING: Connecting more than five EXU-
100 units without an optional relay can 
damage the system; result in fire and 
property damage, serious injury or loss of 
life.  

NOTE: If more than five extension units are 
required, the additional units must be 
controlled with an optional relay that is rated 
for 1 amp per each EXU-100 connected. For 
example, 20 additional EXU-100 units would 

require a 20-amp resistive extension relay 
contact. Contact Warmzone at 801.326.5100 
for assistance and additional information. 

CAUTION: The EXU-100 must be securely 

mounted on a solid, flat surface. Do not warp 
the housing by mounting it on an uneven 
surface. 

STEP 1: Disconnect the ground wire 
connecting the mounting plate of the EXU-100 
control unit to the enclosureôs ground terminal 
(Figure 10).  

 
Figure 10: Disconnecting ground wire (EXU-100). 

STEP 2: While holding the control unit firmly, 

remove the four mounting screws from the 
mounting plate. 

STEP 3: Remove the EXU-100 control unit 

from the enclosure and place it (and the 
mounting screws) in a safe place until needed.  

STEP 4: Remove the ¾-inch knockouts from 
top right and lower right side of the DMC-100 
enclosure. 
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Figure 11: Removing EXU-100 from housing. 

STEP 5: Remove the ¾-inch knockouts from 
the top left side and the lower left side of the 
EXU-100 enclosure. 

If this is the last EXU-100 to be installed, 
proceed to Step 7; otherwise continue to Step 
1. 

STEP 6: Install the two supplied threaded 

spacers into the right side of the EXU-100 
enclosure using one of the supplied locknuts 
per spacer. Do not tighten at this time.  

STEP 7: Install the two ¾-inch threaded 
spacers (provided) into the right side of the 
DMC-100. Use one locknut per spacer. Do not 
tighten at this time.  

STEP 8: Slide the EXU-100 over the two 

threaded ends of the spacer and thread the 
locknuts onto the spacer. Do not tighten at this 
time (Figure 12). 

STEP 9: Level the EXU-100 housing with the 

DMC-100 housing. Mark the EXU-100 housing 
mounting holes using a felt tip marker. Remove 
the locknuts and the EXU-100 housing at this 
time. 

STEP 10: Drill a pilot hole for each corner of 

the EXU-100 housing to accommodate your 
mounting hardware. 

STEP 11: Slide the EXU-100 over the two 

threaded ends of the spacer and thread the 
lock nuts onto the threaded spacer. Tighten all 
four locknuts at this time. 

STEP 12: Mount the EXU-100 housing to the 
wall, using the appropriate mounting hardware 
for the holes you drilled previously. 

 
Figure 11: Placing spacers on EXU-100. 

NOTE: If more EXU-100 units are to be 
installed, remove the ¾-inch knockouts from 
the top right side and the lower right side of the 
EXU-100 enclosure. Repeat Steps 10-13 until 
all EXU-100 enclosures are mounted. 

 
Figure 12: Installing EXU-100 enclosure. 
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STEP 13: Reinstall the EXU-100 control unit 
into the EXU-100 housing using the mounting 
screws previously removed (Figure 13). 

 
Figure 13: Reinstalling EXU-100 into housing. 

STEP 14: Reconnect the ground wire 

connecting the EXU-100 control unit mounting 
plate to the enclosure ground terminal (Figure 
10).  

Repeat Steps 13-14 until all EXU-100 control 
units have been reinstalled into their housings. 

ELECTRICAL INSTALLATION 

WARNING: Before proceeding with the 
electrical installation, verify that all power 
associated with this system is turned off.  

WARNING: All branch and load circuits and 
ground wiring MUST meet National Electric 
Code (NEC) standards as well as local 
zoning guidelines and regulations. Failure 
to adhere to these wiring standards and 
guidelines may result in fire and serious 
injury or loss of life. 

NOTE: The control circuit for the DMC-100 
must be protected with a circuit breaker rated 
for no more than 15 amps. The control circuit 
voltage is 110-125 volts AC at 60 Hz. 

Branch Circuit Pre-wiring 

NOTE: One branch circuit per contactor is 
required for every contactor that is wired to a 
heating cable.  

STEP 1: Populate the service panel (circuit 
breaker panel) with the appropriate number 
and size (amperage) GFEP circuit breakers.  

STEP 2: Run one branch circuit from the 

service panel to the DMC-100. 

NOTE: Each of the 208/220/240-volt branch 
circuits routed from the service panel (circuit 
breaker panel) to the DMC-100 or EXU-100 
consists of three wires: 1 black, 1 red and 1 
green or bare copper ground wire.  

Each 120-volt branch circuit (control circuit) 
also consists of three wires: 1 black, 1 white, 
and 1 green or bare copper ground wire.  

STEP 3: Route the three branch circuit wires 

into the DMC-100 in accordance with NEC 
approved methods as determined by the 
application. When wiring the branch circuit to 
the DMC-100, wire sizes are to be determined 
by NEC. 

STEP 4: If you have not already done so, 

remove the ¾-inch knockouts from the top left-
hand side of the DMC-100 enclosure for the 
two branch circuits and the two load circuits. 

STEP 5: Populate each ¾-inch hole with the 

appropriate Romex connector or conduit as 
required by NEC and or local codes (Figure 8).  

STEP 6: Feed the correct sized wire through 

the Romex or conduit connectors and into the 
DMC-100 enclosure (Figure 14). 

STEP 7: Repeat Step 6 until each contactor in 

the DMC-100 has a branch circuit feed 
connected to it.  

 



 

 DMC-100 / EXU-100 © 2008  WARMZONE 

8  Installation and Operation Manual www.warmzone.com 

 
Figure 14: Feeding branch and load circuit wiring 

into DMC-100 enclosure. 

NOTE: Remember, only contactors that have a 
heating cable load will require a branch circuit.  

DMC-100 Branch Circuit Connections 

STEP 1: Loosen the L1 and L2 terminal 

screws (Figure 15). 

STEP 2: Carefully strip about ½-inch of the 

insulation from the end of each branch circuit 
wire so that the wires fit in the terminal 
sockets. Approximately 1/32-inch of bare 
copper should show outside of the terminal 
socket (Figure 15). Avoid damaging the copper 
wire when stripping the insulation.  

STEP 3: Insert the black wire of branch circuit 

1 into the L1 terminal. Tighten the terminal, 
using a torque wrench of 20-inch lbs. (Figure 
15.) 

 
Figure 15: Correctly wired DMC-100. 

STEP 4: Insert the red wire of branch circuit 1 
into the L2 terminal. Tighten the terminal, using 
a torque wrench of 20-inch lbs.  

STEP 5: Connect the ground wire to the 

ground bar. Tighten with a torque wrench of 
20-inch lbs (Figure 15). 

STEP 6: Repeat Steps 1-5 for each contactor 

that is required for your individual heating 
cable load until all the necessary branch 
circuits for the DMC-100 and EXU-100 are 
wired. 

STEP 7: Run the 120-volt control branch circuit 

to the ¾-inch knockout on the bottom left-hand 
side of the DMC-100 as shown in Figure 16. 

 
Figure 16: Branch circuit connected to DMC-100. 

 

STEP 8: Use the proper sized wire (according 

to NEC and local codes) to secure the ground 
wires from the housing to the ground. Torque 
the terminals to 25 inch-lbs. 

STEP 9: Attach cover panels to the housings. 
Secure the cover by inserting the two 8/32-inch 
Philips-head screws into the holes provided at 
the top of the housing. Torque screws to 8 
inch-lbs. (The bottom of the cover panel has 

CAUTION: Connect only one load wire to 
each contactor load terminal. If some zones 
consist of multiple heating cables, the 
cables must be connected together in a 
junction box outside the DMC-100 / EXU-
100 units, and outside of the residence. 
(Refer to Figure 26 on page 16.) 



 

© 2008  WARMZONE DMC-100 / EXU-100 Orig. 4-08  

www.warmzone.com Installation and Operation Manual 9  

tabs that insert into corresponding notches in 
the housing.)  

 
Figure 17: Attaching cover panel to the housing. 

Installation is now complete. Proceed to Initial 
Function Tests. 

INITIAL FUNCTION TESTS 

Test the system by carefully following the 
procedures outlined in this section. 

WARNING: This procedure potentially 

involves exposure to un-insulated electrical 
parts at line voltages, and therefore must 
be performed with extreme caution by 
qualified service personnel. Electricians 
performing this procedure must do so in 
accordance with OSHA safety laws and 
regulations. 

NOTE: If the control unit fails any initial 
function tests, refer to Tables I and II in the 
appendix of this manual for troubleshooting. 

STEP 1: Turn on the 120 volt control circuit 
breaker and power up the control circuit only. 
(Do not turn on the power for the branch 
circuits going to the contactors at this 
time). 

The digital display panel should indicate ñOffò 
as shown in Figure 24. 

Testing the System Controller  

1. Add time to the timer by pressing the 
INCREASE button (Figure 18).  

NOTE: Time is adjusted in 30-minute 
increments up to a maximum of 4 hours.  

2. Press the START button (Figure 22). The 
Warmzone logo will illuminate and the 
contactors will energize. 

Observe the digital timer display to confirm 
that the operation time is counting down. 

3. Press the STOP button.  

Observe that the Warmzone logo is not 
illuminated and the timer display indicates 
ñOffò. 

The timer will stop the countdown and the 
system will shut off (unless the snow 
sensor switch is sending the control box a 
signal to remain on). The digital time 
window will continue to display the time for 
30 seconds, after which, it will display ñOffò. 

Testing the Power Currents 

WARNING: Only qualified service 
professionals should be performing this 
procedure. Use extreme caution, as line 
voltages are present. Ensure that no 
persons or objects come in contact with 
exposed electrical elements. 

1. Press the INCREASE button to add time to 
the timer. 

2. Press the START button. 

3. Locate an appropriate point in the system 
and check that the zone currents are within 
the name tag ratings. 

4. Turn on the GFEP branch circuit breakers 
for each contactor one at a time.  

5. Measure the voltage across lines L1 and 
L2 and load T1 and T2 of each contactor. 
Confirm that they are within name tag 
ratings of the heating cables.  

6. Press the STOP button.  

7. Testing is complete. Install the DMC-100 
housing cover on the unit and fasten it with 
the supplied 8/32-inch screws. Repeat until 
all covers are installed. 
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Figure 18: DMC-100 timer display. 

 

 

MODES OF OPERATION 

The DMC-100 features two user-definable 
operation modes: manual and automatic. 
Understanding the specific capabilities of each 
mode is essential for optimum performance of 
the snowmelt system. 

Automatic Operation 

When operating in auto mode, the DMC-100 is 
designed to initiate operation when it receives 
a signal (contact closure) from the snow 
sensor. Snow sensors typically activate when 
moisture is present on the sensor plate and the 
temperature is below 39° Fahrenheit. When 
both of these conditions are met, the snow 
sensor then provides a signal to the DMC-100 
panel. 

Upon recognizing the signal from the snow 
sensor, the DMC-100 turns on the contactors 
energizing the heating cables (or any attached 
load). 

 

The Warmzone logo on the face plate will 
illuminate and the timer will alternately display 
ñSnoò (snow) and ñOnò, confirming that the 
system is being commanded to operate via the 
automatic snow sensor contacts.  

When the sensor no longer detects snow, the 
DMC-100 cycles into its shutdown mode. The 
shutdown mode includes a time delay to 
facilitate surface drying. In the event the snow 
sensor detects snow while in the shutdown 
mode, it will return to the automatic ñOnò mode 
until the sensor plate becomes dry again, at 
which time it will enter its shutdown mode 
again. 

Once the snow sensor completes its time 
delay, it stops signaling the DMC-100 and it 
turns off. The word ñOffò is displayed in the 
digital timer window and the Warmzone logo is 
no longer illuminated, confirming that the unit 
has shutdown. 
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Figure 19: Display indicates ñSnoò.  

Manual Operation 

Under unusual weather conditions (such as 
drifting snow or sustained sub-zero 
temperatures), it may be necessary to pre-heat 
the system or operate the system manually to 
ensure that snow and ice is cleared from the 
snowmelt area. (The manual timer has an 
operational limit of four hours.) 

 

Figure 20: Display indicates ñOnò. 

 

NOTE: Simultaneously running the timer and 
the snow sensor will not harm the DMC-100. 

The DMC-100 will activate when it receives a 
signal from the timer, the snow sensor switch, 
or both. However, the DMC-100 will not turn off 
until it stops receiving a signal from both the 
timer and the snow sensor switch. 

Adjusting Operation Time  

¶ To manually increase operation time, press 
the INCREASE button. Time is adjusted in 
30-minute increments.  

¶ To reduce operation time, press the 
DECREASE button. The operation time 
displayed decreases in 30-minute 
decrements. 

 

Figure 21: Reducing operation time. 

Starting and Stopping the System Using 
the Timer Function   

NOTE: The timer will not operate if the system 
is receiving a signal from the snow sensor 
switch.  

¶ To start the timer, press the START button. 
The Warmzone logo will illuminate and the 
colon in the timer display will blink.  

The display will indicate the number of 
minutes remaining, and the system will 
remain on until the timer counts down to 
zero.  
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Figure 22: Starting the Timer. 

¶ To stop the system, press the STOP button. 
The timer will stop its countdown and the 
system will shut off (unless the snow sensor 
switch is sending the control box a signal to 
remain on). The time displayed in the timer 
window will remain for 30 seconds before 
the value resets to ñOffò.  

 

Figure 23: Stopping the Timer. 

Resetting the System 

¶ Press the RESET button (Figure 24) at any 
time to clear the settings and stop the timer. 

 

Figure 24: Resetting the Timer. 

SAFETY & OPERATION 
GUIDELINES  

The Warmzone snowmelt system is an 
electrically powered system, engineered and 
quality tested to ensure years of safe, effective, 
maintenance-free service. It is extremely 
important to follow common safety practices 
and correct operational procedures.  

¶ Always turn off both the control and branch 
circuit breakers prior to opening the control 
panel. 

NOTE: The control panel contains no user 
serviceable parts and should be accessed 
only by trained service personnel.  

¶ Do not operate the system if any heating 
elements are known to be damaged. 

¶ Do not operate the system (manually or 
automatically) when ambient temperatures 
exceed 60 degrees Fahrenheit. 
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Table I: Operation Problem Diagnosis 

Symptom Probable Cause Corrective Action 

System does not automatically 
activate and the timer window is 
blank. 

 

1. Power failure. 
 

2. Control circuit 
power is off. 

3. Control circuit 
breaker has been 
tripped. 
 

4. Defective timer. 

1. Restore power, or supply power from a 
standby source. 

2. Restore control circuit power. 
 

3. Reset circuit breaker. If it trips again, do not 
attempt to reset the breaker. Call system 
service personnel or Warmzone 
(801.326.5100). 

4. Call Warmzone for part replacement. 

System does not automatically 
activate and the timer displays 
ñOffò. 

 

1. Snow sensor has 
no power. 

 

2. Snow sensor 
failure. 
 
 

 

 

3. Snow sensor 
does not have 
snow on it. 

1. Check the sensor for power and make sure 
the sensor is set for the correct supply 
voltage. 

2. Toggle the snow sensor switch to manual 
mode. If the system fails to operate, check 
the wiring. If wired correctly to the DMC-100, 
consult snow switch manual for specific 
troubleshooting options.  If necessary, call 
service personnel or Warmzone. If control 
circuit breaker trips, do not operate system.  

3. Check the snow sensor plate for moisture. 
(The snow sensor must be located where it 
will be exposed to precipitation from all sides. 
Do not mount to the house or place under 
eaves, roofline, etc.)  

Snow sensor activates and the 
timer window displays ñSnoò or 
ñOnò, but the snow in the heating 
zones does not melt. 

 

 

 

 

 

 

1. Zone power 
circuit breaker / 
breakers are off. 

2. Zone power 
Circuit breaker 
tripped. 

3. Internal relay 
failure. Burned 
out contact/coil.  

4. Internal wiring 
failure.  
 
 

5. Damaged heating 
element(s). 

1. Check control circuit breaker and turn on. 
 
 

2. Reset circuit breaker. If it trips again, turn off 
zone. Call system service personnel.  
 

3. Remove cover and visually inspect the 
contacts. Call Warmzone for specific 
troubleshooting options.  

4. Immediately disconnect power and visually 
check for loose connections, terminals, or 
burnt wires. (If burnt wires are found, call 
Warmzone.) 

5. Turn off control and zone circuit breakers 
and call system service personnel.   

System automatically activates, 
but the timer window is blank. 

Timer failure. Turn off control and zone circuit breakers. 
Call system service personnel or Warmzone.  

System automatically activates 
and timer window is lit, but does 
not respond to keypad. 

Timer or touch 
pad failure. 

Turn off control and zone circuit breakers. 
Call system service personnel or Warmzone.  

Timer runs fast when started. Timer failure. Call system service personnel or Warmzone. 

Timer does not count down. Timer failure. Call system service personnel or Warmzone. 
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Table II: Installation Problem Diagnosis 

Symptom Probable Cause Corrective Action 

Timer does not operate; window 
display is blank. 

 

 

1. Service power 
failure. 

2. Control circuit power 
is off. 

3. Control circuit or 
power circuit breaker 
is tripped. 

4. Loose timer 
connections. 

1. Check control circuit breaker and make sure 
it is turned on. 

2. Notify power company of power outage. 
 

3. Reset circuit breaker.  If it trips again, trace 
the wires to check for dead short faults. 
 

4. Remove the DMC-100 cover and physically 
check for loose connections. 

Timer window is lighted but timer 
does not operate manually.  

Defective timer. Call system service personnel or Warmzone. 

Timer runs fast when started. Timer failure.  Call system service personnel or Warmzone. 

Timer does not count down. Timer failure. Call system service personnel or Warmzone. 

DMC-100 does not operate 
when the snow sensor is in 
manual mode. 

1. Snow sensor failure. 
 
 
 
 

2. Wiring error. 

1. Check snow sensor wiring according to 
manufacturerôs wiring diagram. Ensure 
sensor is wired to DMC-100 control unit 
according to wiring diagram (Figure 25). Call 
system service personnel or Warmzone. 

2. Check all wiring between the snow sensor 
and the DMC-100. 

Snow sensor and timer operate, 
but snow in some or all areas 
does not melt. 

1. Zone power circuit 
breaker tripped or 
off. 

2. Internal contactor 
failure. Burned out 
contact or coil. 

3. Internal wiring 
failure. 
 
  

4. Damaged heating 
element(s). 

1. Check control circuit breaker and turn on or 
reset circuit breaker. If it trips again, turn off 
zone and call system service personnel.  

2. Remove cover and visually inspect the 
contacts. Call Warmzone for specific 
troubleshooting options.  

3. Immediately disconnect power and visually 
check for loose connections / terminals or 
burnt wires. (If burnt wires are found, call 
Warmzone.) 

4. Turn off control and zone circuit breakers 
and call system service personnel.   

Snow sensor operates and zones 
melt, but timer display remains blank. 

Wires or connections 
to timer are loose. 

Trace wires and ensure that all connections 
are sound. 

System is operating but supply 
wires are overheating.  

1. Loose connections. 

2. Improper wire size in 
branch circuit, 
supply or load.  

1. Check connections and tighten as needed. 

2. Install correct size wires according to NEC 
standard.  

Circuit breaker trips.  

 

1. Undersized breaker 
 
 

2. Zone over-voltage or 
zone short 

3. Damaged heating 
cable, causing short 
circuit or ground fault. 

1. Make sure the current load is correct for the 
cable load and branch circuit size 
(according to NEC standard and local code).  

2. Verify that heating cable voltage is correct 
for the supply voltage.  

3. Check all branch circuit and load wiring for 
shorts. Call system service personnel or 
Warmzone.  
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Figure 25: DMC-100 Wiring Diagram. 
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Figure 26: Typical layout for DMC-100 snowmelt system (Block Diagram).  
 

 
Warranty 
The manufacturer warrants these control boxes (Product) to be free from defects in material and workmanship for a period of one (1) year 

from the date of original purchase.  During the warranty period the manufacturer will replace the Product or refund the original cost of the 
Product at the manufacturerôs option, without charge if the Product is proven defective due to normal use. 

The limited warranty does not cover cost of installation, troubleshooting, removal, reinstallation, loss of use, materials or shipping costs. It 

does not cover misuse or accidental damage.  The limited warranty is in lieu of all other warranties, obligations or liabilit ies expressed or 
implied by Warmzone and Manufacturer.  In no event shall Warmzone or manufacturer be liable for consequential or incidental damages resulting 

from installation of this Product. 

Disclaimer  
Warmzone & Manufacturer disclaims any liability for Product defect claims that are due to Product misuse, improper Product selection or misapplication, or 
damage to installed Product.  Warmzone & Manufacturer make no warranty as to the design of the Product and will not assume responsibility for any damage or 
harm to buildings and/or individuals arising from Product misuse, installation, improper Product selection or application.  In no case will Warmzone or 

Manufacturer be liable for any incidental, indirect, or consequential damages arising from the design or performance of the Product.  Any and all damage caused 
to Manufacturer Products by Buyer, Contractor and/or other subcontractors must be reported to Manufacturer within 24 hours.  Buyer agrees to provide all 
Product installation and operating information materials, supplied by Manufacturer, to all subcontractors who will perform work or have contact with Products.  
Buyer also agrees to enforce all necessary precautions and/or collection of damages to Products caused by self or others.  Buyer will assume full liability for 
damage caused by self or subcontractor to Products. Installers of the Product, whether working under the Warmzone emblem or not, are independent 
contractors. Warmzone does not review, supervise, or control the work of such independent contractors nor does it have the ability to do so. You are solely 
responsible for selecting an installer for the Products and agree to assume all risks associated with such selection. You agree that Warmzone is not liable for any 
work performed by installers of the Product, whether such installers are recommended by Warmzone or not.  

The information presented in this literature is intended for informative purposes only and is not to be construed as a warranty or guarantee in any manner with 

respect to this product. Installation personnel must follow OSHA and NEC safety guidelines, regulations and best practices.  

Because Warmzone is continually improving and upgrading its product designs, the information contained herein is subject to change without notice. For any 
questions concerning these provisions, please contact Warmzone. 

For more information about Warmzone and its products, visit www.warmzone.com or call 888.488.WARM (9276). 

Warmzone Corporate Headquarters  

2056 South 1100 East   Email: info@warmzone.com  
Salt Lake City, Utah 84106   Phone: 801.326.5100  

Fax: 801.326.5199 


